Ronald D. Javier

https://rjavier03.github.io/rjavierporfolio| rdjavier0303@gmail.com

SUMMARY

Experienced Software Engineer skilled in technical support, troubleshooting, software and web
development, and code review. Proficient in WordPress customization and plugin development. Holds a
Bachelor of Science in Computer Engineering, dedicated to delivering high-quality solutions.

JOB EXPERIENCE
Software Engineer, B2BE GSS Phils Inc. (June 2024 - Present)
» Served as a code reviewer, ensuring adherence to company standards and best practices,
and exporting code to the production environment.
» Led shift team members in resolving tickets and providing coding assistance, fostering
collaborative problem-solving and efficient task completion
Associate Software Engineer, B2BE GSS Phils Inc. (Aug 2022 - June 2024)
* Provided Level 2 technical support, troubleshooting and resolving complex issues to
ensure the smooth operation of systems and applications.
» Developed programs for text format translation, improving efficiency and accuracy in data
processing and communication.
* Conducted comprehensive testing of developed work, minimizing follow-up requests and
bug fixes, and ensuring high-quality deliverables.

Wordpress Developer, iPhiTech IT and Digital Solutions (Nov 2021 - Aug 2022)
» Developed and maintained an existing website, ensuring its smooth operation and user-
friendly experience.
»  Utilized WordPress and its plugins to customize and enhance the website according to
client requirements.
» Created a customized plugin that was implemented across multiple client websites,
improving their functionality and efficiency.
* Implemented new features and functionalities on the existing website, enhancing its
overall performance and user engagement.
Intern Developer, iPhiTech IT and Digital Solutions (Sept 2021 - Nov 2021)
+ Developed a fully functional website from scratch using WordPress and Shopify, ensuring
seamless navigation and functioning pages.
* Translated Figma layouts and PSD designs into working HTML websites, bringing visual
concepts to life while maintaining code quality and responsiveness.

SKILLS & PROCESSES

C++ (OOP, STL); Visual Basic; .NET; C#; JavaScript (jQuery, Vanilla, AJAX); PHP (Vanilla); MySQL;
Version Control System (GitHub, GitLab); Technical Support; Code Reviewer; Debugging; Agile
methodology; SDLC; Electronic Data Interchange (EDI); Microsoft Office

EDUCATION
Bachelor of Science in Computer Engineering,
Dr. Yanga’s College Inc. Wakas, Bocaue Bulacan
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